Shipping/Payment/Guarantee/Terms and Conditions
1. All bearded dragons are shipped next day delivery
2. Shipping cost is now included in the price of the animal
3. If more than one bearded dragon is purchased, and all can fit in one box, shipping w ill only be charged
once
4. A tracking number will be provided upon request once animal has been shipped
5. Signature may be required for delivery. If you aren’t home when the bearded dragon is delivered, all
guarantee is void
6. Shipping is a 3rd party cost. If a return/refund is necessary, the shipping payment is on you. $50 will
be subtracted from the full price of the animal to cover shipping cost. (Ex. If the animal is $200, only
$150 would be refunded to you.)
7. All bearded dragons must be paid for completely before shipped
8. Payment is through paypal, cash, and/or money orders
9. We guarantee our bearded dragons to arrive alive and healthy
10. If there are any problems or concerns, contact us within 24 hours of the delivery. We w ill try out
best to help. No returns, trades, or refunds are accepted after 30 days.
11. If a refund is necessary, the bearded dragon must be returned.
12. If a bearded dragon dies and trade/refund is requested, the body must be returned. Shipping wi ll be
on you.
13. A picture of the setup and questioning may be required to determine cause of health issue/death
14. We reserve the right to not refund/trade if we see fit
15. Refunds will be determined on individual basis
16. We cannot guarantee how a particular animal will look as it grows and ages
17. WARNING: Bearded dragons, like many reptiles, do carry salmonella. It is important to sanitize your
hands before and after handling.
18. We are not responsible for any illness to yourself and/or others should you choose to purchase a
bearded dragon.
19. Make sure you do your research before purchasing a bearded dragon.

